
What would you do?

Scenario One 

You are the residential home manager

1. John has beat up another young person in the residential home where he 
lives; the young person has bruises on his body and face. 

2. An hour before this John has found out that his mum has cancelled their 
contact for the third time

3. A month ago John was diagnosed with autism and the support for this has 
not been consistent

Scenario Two

You are the landlord/landlady

1. Jessica has smashed up the rented accommodation she is currently living 
in and has broken a lot of the equipment that belongs to the landlord

2. Jessica is 18 and has been living alone for 6 months and doesn’t see 
many friends or family. Jessica has begun to feel isolated and anxious

3. Jessica has struggled with sorting her bills out and doesn’t feel she has 
had enough support to do this. Jessica received a big bill from the 
electricity company this morning and she doesn’t have the money to pay it

Scenario Three

You are the high street store manager

1. Mark has stolen a child’s toy from a high street toy store. The toy is worth 
about £40

2. It is Mark’s daughters 4th birthday tomorrow and she has been talking 
about this toy that all her friends have. Mark knew he couldn’t afford to buy 
it for her

3. Mark’s girlfriend has recently moved away and left him with his daughter. 
Mark doesn’t have any support and has recently lost his job as her kept 
missing days to look after his daughter


